UBND TINH HA TINH CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOI VU Doc 1ap - Tw do - Hanh phic
S6: 94 /SNV-CCHC&VTLT Ha Tinh, ngay 17 thang 01 nam 2022

VIV phoi hop tra 101 phiéu diu tra
x hoi hoc xac dinh Chi s6 CCHC
cap tinh nam 2021

Kinh gui:
- Van phong Poan BPBQH va HDND tinh;
- Cé&c co quan chuyén mon thugc UBND tinh?;
- UBND céc huyén, thi xa, thanh phé.

Ngay 31/12/2021, S& Noi vu da ban hanh Coéng vian s6 2617/SNV-
CCHC&VTLT vé viéc phdi hop cung cap danh sach CBCC tra 1oi phiéu diéu tra
xd hoi hoc xac dinh Chi s6 CCHC cép tinh nam 2021. Trén co sé danh sach cac
don vi, dia phuong giri vé, So Noi vu da tong hop va cap nhap dir liéu vao
"Hé thong g dung cong nghé théng tin danh gia CCHC va do lwong sw hai long
cuia nguoi dan" - sau day goi tat 1a Phan mém diéu tra xa hoi hoc; bao cdo B Nbi
vu 1a 427 ngwoi (trong d6, Pai biéu HDND cap tinh nhiém ky 2021-2026: 54
nguoi; Lanh dao cdp sé 1a co quan chuyén mon caa UBND tinh: 68 nguoi va
Lanh dao cip phong va twong dwong: 270 ngudi; Lanh dao UBND cip huyén: 35
nguoi).

Ngay sau khi S& N6i vu hoan thanh viéc gui dit liéu bao cao Bo Noi vu trén
phan mém diéu tra xa hoi hoc, ngdy 15/01/2022, Bo Noi vu da thyc hién xong
viéc giri phiéu khao sat ¥ kién danh gia két qua, hiéu qua cai cach hanh chinh cia
cac bd, nganh chu quan va cua tinh Ha Tinh trong nam 2021 vao dia chi Email ca
nhan cua 427 Lanh dao néu trén.

Pé trién khai dung tién d6 va dam bao danh gia thuc chat két qua, hiéu qua
cai cach hanh chinh cua cac bd, nganh chu quan va cua tinh Ha Tinh trong nam
2021 theo dung quy dinh ctia BO N6i vu tai Van ban s6 23/BNV-CCHC ngay
04/01/2022 ciia Bo Noi vu vé viée trién khai Ké hoach xac dinh Chi s6 CCHC
nam 2021 (c6 ban sao giri kem), S6 Noi vu dé nghi cac don vi, dia phuong c6 tén
trén phéi hop thuc hién tét cac ndi dung sau:

1. Thong tin, tuyén truyén dén cac ddi twong khao sat vé muc tiéu, y nghia
va trach nhiém cua cac Lanh dao trong viéc thuc hién tra 161 phiéu khao sat, danh
gia két qua, hidu qua cai cach hanh chinh cua cac bd, nganh chu quan Va cua tinh
Ha Tinh trong nam 2021:

1 Vin phong UBND tinh, Thanh tra tinh va cac So: Noi vu, Tu phap, Khoa hoc va Cong ngh¢, Tai chinh,
N&PTNT, LDTB&XH, Giao thong van tai, Thong tin va truyén thong, Y té, Ngoai vy, Gido duc va Pao tao, Tai
nguyén va Méi trudng, Ké hoach va dau tu, Cong thuong, Vin hoa thé thao va Du lich, Xay dung.



- Pay 1a ndi dung quan trong, 12 s6 diém ciu thanh vira lién quan tryc tiép,
vira ¢6 y nghia quyét dinh dén tong s6 diém Chi s6 CCHC cua tinh Ha Tinh ma
Trung uong trién khai danh gia trong nam 2021; : dong thoi la ndm dau tién Bo Noi
vu trlen khai khao sat 1ay ¥ kién cac Lanh dao trén phan mém (khong phét phiéu
truc tiép khao sat nhu cac nam trude day), do d6 nhét thiét phai dam bao 100%
Lanh dao thudc don vi, dia phuong hoan thanh vigc tra loi day du cac cau hoi trén
phiéu khao sat va gui két qua vé Bo Noi vu theo cac ndi dung hudng dan giri dén
Email ca nhan nhim danh gia ding thuc chit két qua, hiéu qua CCHC cua tinh,
cua B0 chu quan trong nam 2021.

- Trong truong hop khong tra 101 phiéu khao sat trén Email ca nhén hodc tra
101 phiéu khao sat gui vé Bo Noi vu khong day du cau hoi va dam bao dung thoi
gian quy dinh cua Bo Noi vu trén phan mém s€ anh huong truc ti€p dén viée giam
trir diém s6 CCHC cua tinh trong nam 2021.

2. S luong, mau phiéu khao sat duoc giri dén Email ca nhan cta cac Lanh
dao:

2.1. D61 v6i Dai bicu HDND cap tinh nhiém ky 2021-2026: duoc Bo Noi
vu gui dén 01 phiéu (Mau: 01CT/2021) d¢ khao sat y kién Pai biéu HDND tinh
danh gia CCHC cua tinh Ha Tinh trong nam 2021.

, 2.2. Pbi v6i Lanh dao cép S¢ va tuong duong: dugc BO NoO1 vy guri dén 02
phiéu:

- MAu: 02CT/2021, dé khao sat ¥ kién Lanh dao cap S¢ danh gia CCHC
ctua tinh Ha Tinh trong nam 2021.

- Miu: 02CB/2021, dé khao sat ¥ kién Lanh dao cap S¢ danh gia CCHC
cua Bo chu quan tuong tmg trong nam 2021.

23. Péi v0i Lanh dao cap phong thudc SO va twong duong: duoc Bo Noi
vu gui dén 02 phiéu:

- MAu: 03CT/2021, dé khao sat y kién Lanh dao phong thuéc So danh gia
CCHC cua tinh Ha Tinh trong ndm 2021.

- MAu: 03CB/2021, dé khao sat y kién Lanh dao phong thuéc S¢ danh gia
CCHC cua B¢ chu quan tuong mg trong ndm 2021.

_ 2.4.Ddi véi Lanh dao UBND cip huyén: duge BO Noi vu giri dén 01 phiéu
(Mau: 04CT/2021) d¢ khao sat y kién Lanh dao cap huyén danh gia CCHC cua
tinh Ha Tinh trong nam 2021.

3. Trinh tu, thoi gian tra 151 phiéu khao sat trén Email c4 nhan cta cac Lanh
dao:

- Tham khao cac budc thao tac tra 10i phiéu khao sat (theo Phu luc giti
kem).

- Thoi gian hoan thanh tré 10i phicu khao sat da dwoc guri dén tai Email ca
nhan va gii két qua tra 101 phiéu vé BO NoOi vu: Hoan thanh trudc ngay
15/02/2022.



4. Giao 01 cong chirc, vién chuc (phu trach Cong nghé thong tin) lam dau
moi dé phdi hop véi S Noi vu va Bé Noi vu ¢o trach nhiém don dbc, theo ddi,
giam sat cac Lanh dao thuc hién nhiém vu tra 16i phiéu diéu tra xa hoi hoc, dong
thoi xtr 1y cac 18i k¥ thuat phat sinh (néu c6) trong qua trinh guri, nhan va tra 10
phiéu khao sat qua dia chi Email c4 nhan cua cac Lanh dao, trong d6 luu ¥:

- Eém bao 100% cé,c Lanh dao thudc don vi, dia phuong nhan phiéu khao
sat va tién hanh trd 101 phi€u khdo sat theo ding quy dinh tai muc 1, 2, 3 néu trén.

- Vi phiéu khao sat dugc gui kem theo link di cung véi ndi dung va thu gui
dén, trong trudng hop néu bi nghi ngd thu rac, h¢ thong mail Server sé& chuyen
sang cac muc SPAM, hop thu rac... Vi vy, can kiém tra ky cac ndi dung gui dén
Email ca nhan, franh xda nhim kem phiéu khdo sdt, dan dén khong tra 101 phiéu
theo yéu cau cua BO N1 vu.

- Riéng ddi voi cac Lanh dao tra 10i phiéu st dung Email céng vu, dé nghi
Van phong Uy ban nhéan dan tinh chi dao vién chac Trung tdm Cong bao - Tin
hoc (quan tri hé théng Email cong vu cuta tinh) hd trg viéc giri, nhan hop thu dén
tr BO NO1 vu (néu c0) trong trrong hop bi chdn bdi tuong I, ...

S& Noi vu rat mong nhan dugc sy phéi hop va quan tam trién khai thuc
hién cac nd1 dung trén ctia cac co quan, don vi, dia phuong. Moi thong tin lién
quan xin lién hé vdi Phong Cai cach hanh chinh - Van thu luu trlr, S6 N6i vu theo
thong tin phia dudi? dé duoc giai dap kip thoi./.

Noi nhdn: KT. GIAM POC
- Nhu trén; , p f
- UBND tinh (dé bdo c0); PHO GIAM BOC

- Giam dbc, cac PGD S¢;
- Luu: VT, P.CCHC&VTLT.

Tran Pinh Trung

2 Nhom Zalo “Hb tre' diéu tra XHH”; Ba Tran Thi Kim, SDT 0904.149.666; Ong Tran Hoai Nam, SPT:
0983.263.789 hoic 0912.710.878; Ba Tran Thi Nga, SDT: 0917.995.788.



PHU LUC
HUONG DAN PANG NHAP VAO EMAIL CA NHAN VA THUC HIEN
VIEC TRA LOI PHIEU VA GUI CAC THONG TIN TRA LOI PHIEU
(Kém theo Céng vin sé ISNVICCHC-VTLT ngay /01/2022 cua So Ngi vu)

Budrc 1: Bang nhap vao dia chi Email cua ca nhan:
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Buéc 2: kich chon vao muc hop thu dén (hodc thu rac, SPAM.....).
Budrc 3: Kich chon thong tin Email gtri tir B Noi vu va kich dap chudt vao trich

yéu, xuat hién giao dién nhu sau:
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dudi day:

1. Phi€u khao sat danh gia thuc trang, két qua cai cich hanh chinh ndm 2021 cho Pia phuong noi Ong/Ba céng tac (Xem chi tét tal déy
B Cudc hop méi

tai day)._.

N 2. Phiéu khao sat danh gia thuc trang, két qua cai cach hanh chinh cho B§ chi quan (Xem ¢
@ Tham gia cudc hop
Chiing t6i cam két rang nhiing thong tin mé Ong/Ba cung cap hoan tean dugc giit bi mat.
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Budre 4: Kich chudt vao muc “xem chi tiét tai day” cua cac phiéu “1. Phiéu khdo
sdt ddnh gid thuwc trang, két qud cdi cdch hanh chinh nim 2021 cho Dia
phwong noi Ong/Ba céng tic” va “2. Phiéu khdo sdt ddnh gid thuc trang, két
Qud cdi cdch hanh chinh cho Bj chii qudn” (néu nhan duoc).

Bwéc 5: Thyc hién tra 11 cac cdu héi cta phiéu (dudi day 1a vi du minh hoa vé
tra 101 phiéu “Phiéu khdo sdt danh gid thwe trang, két qua cdi cdch hanh chinh
nim 2021 cho Dia phwong noi Ong/Ba cong tdc” xuat hién giao dién nhu sau:
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PHIEU KHAO SAT Y KIEN LANH DAO PHONG THUOC SG
DANH GIA GIA CAl CACH HANH CHINH CAP TiNH
Dé theo dbi, danh gia thuc trang cong tac cai cach hanh chinh ctia dia phudng, B Ndi vu kinh dé nghi Ong/Ba vui long cho biét y kién ctia minh theo ndi dung
céc cau hoi dudi day. Chiing toi cam két rang nhiing thong tin ma Ong/Ba cung cap hoan toan dudc giil bi mat.
Xin tran trong cam on su hop tac ctia Ong/Ba!
1. THONG TIN CHUNG:

1. Gidi tinh

Nam N
2. Tudi
Dudi 25 tudi 25 - 34 tudi 35 - 49 tugi 50 - 60 tudi Trén 60 tudi

3. Trinh dd chuyén mén
Trung cap, cao dang bai hoc Sau dai hoc
1. CAU HOI
Cau héi 1. Xin Ong/Ba cho biét danh gia clia minh vé tinh dong bd, théng nhat ctia hé thang VBQ (5, Hosn thanh(0/59)

ban hanh (HBND, UBND cac cap), theo cic ndi dung sau:
(Xin 6ng/bd lua chon phudng dn trd [0i cho ting cdu hoi phi hdp vdi v kién cia 8ng/ba. Doi vdi thang diem 1. ... 5.1 = Rat tot: 2 = Tot: 3 = Binh thudng: 4 = Kém: 5 = Rt kém.)

Giao dién mdc dinh v C& chir mac dinh v

vi B W ©

Buéc 6: Kich chudt vao cac thong tin can lya chon:
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Dé theo dbi, danh gia thuc trang cdng tac ci cach hanh chinh ctia dia phudng, Bd Noi vu kinh dé nghi Ong/Ba vui long cho biét y kién clia minh theo ndi dung
céc cau hoi dudi day. Chiing toi cam két rang nhiing thong tin ma Ong/Ba cung cap hoan toan dudc giil bi mat.

Xin trdn trong cam on su hgp tac clia Ong/Ba!
1. THONG TIN CHUNG:

1. Gidi tinh

2. Tudi

Dudi 25 tudi 25 - 34 tudi O 35-49tudi 50 - 60 tudi Trén 60 tudi

3. Trinh dd chuyén mén

Trung cap, cao dang bai hoc O Saudaihoc

1. CAU HOI

Cau héi 1. Xin Ong/Ba cho biét danh gia clia minh vé tinh dong b, théng nhat ctia hé thong VBQPPL do cac cd quan ¢é tham quyén ctia tinh/thanh phd
ban hanh (HBND, UBND cac cap), theo cic ndi dung sau:
(Xin 6ng/ba lua chon phuong dn tra i cho tiing cdu hoi phi hdp véi y kién cia 6ng/ba. D6i véi thang diém 1, ..., 5, 1= Rat tot; 2 = Tot; 3 = Binh thudng; 4 = Kém; 5 = Rat kém.)

- Miic d0 day du cta hé théng VBQPPL

7% Hoan thanh(4/59) Giao dién mic dinh C& chif m3c dinh
Giao dién mac dinh v CO chi¥ macdinh v
n 2 - 4 5 - )
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Luu y: Can ra sat lai cac cau hoi va cac phuong an tra 161 tranh sét cau... dam bao
100% cac cau duoc tra 101.



Budc 7: thuc hién tra 101 cdc cau hoi tir trang 01 dén 05 va lya chon phuong an tra
101, sau khi thuc hién xong vi¢c tra 101 kich chon biéu tugng “Xac nhan hoan
thanh”

Xem lai két qua Chinh sifa két qua In két qua Xdc nhén hoan thanh

Hoac c6 thé “xem két qua”™; “chinh stra két qua”™.. chon muc twong tng... khi chua
lya chon “Xac nhan hoan thanh”.

Budc 8: Sau khi kich chon “x4c nhan hoan thanh” hé thong s€ xuat hién giao dién
nhu sau:
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Ong/ba da gui két qua thanh céng!

Xem lai két qua

N

3
15/01/2022
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Néu can xem lai két qud, c6 thé kich chon muc “xem lai két qua”
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